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a s v 1 a A
LifnUsslevdgueeddssyivu TauA n15usuissen1siaiuisanavauss
(Responsiveness) siammﬁamqwawswwuLLaxwsmang:ﬂﬁt.ﬁmmaﬂswulul,%w'm
(Positive impact) #ansWaIuAInUssvIvU
a 7 n’l a (¥} b % 1 a r.'] v [ [4
2. \Rawadugnsnenisfavessy loun nisuSmsielildnadws (Outcome) msemy
(Y] F . o 9! a 1 [ (Y] £
TnqUsvaed (Objective) M1114M5laefin1suinisuvuyadunadugns (Result base
management) WasN133INYINTBANAIIWIENEITU (Performance agreement) Iunﬂizﬁﬁu
a a a =Y ¥ U a a v Vv 1 = d v =Y
3. fUss@vsnmuasifinnuAuAlu@ensinessy iun msuimifagdesiiansan
- U -2 o v v L% A = g o
luiaFeuiisuseninstladeduda (nput)  Aunadws (Outcome) MAnTulnaiinasyia
Cost/benefit analysis lanansafiasgviauduldlduazanuduawosusunuviolasinis
A9°) suAUYsEleniilasu s2u99dnszuUn1s It N en s uLa Y S RNa LT LAY
o, e a A ) ) P 3
yana (Individual scorecards) MaenleasiuszauesAns (Organization scorecards)
4. Lifituneunsuifouiuanududu Toun msfuuassozinalunsufdfnu

wagn1sandunaun1su iR (Process simplification) wavdnliiinisnsgaredruianig
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v a a 4

A V¥ a wa a L - gj
dandula (Empowerment) ifielin1sufiRnuadaduigauinisinddfulssesu suvnis

UfURUlugY One-stop service
5. fimsdiuunsiavasdiussmsiiutemgnisal Toun msmumusasyuiuuse
nsgUIuUNTT wazdunouvinnulvlegiaus (Process redesign) Fsdndudosnuniudidu

anudAguasaudnuvesunuuuarlasin1ynszes (Program evaluation) n3guLAN

dausymsilddndunaznisuiulgengmng ngsudeusng Wvunsauduaniinisaled

g
GG

6. Uszvvuldsunisdmisanuasainuazlesunisnovaussanudenis 1dudnis
Uﬁﬁaiwmiﬁy’uﬁuﬁqmmé’fmmiu,azm’mﬁawa‘lwaaﬂwﬂjwuﬂ%’w%mnﬂwé’ﬂiﬂaﬁﬂﬂi
d1529mmdeenisvesuszyivy (Citizen survey) wasarufiewolavesdfuuins (Customer
survey) lumanuaeTBuasdulustradiiane ovmuiulanisufiinemsdeld

7. imsssdiunanisufifovedraiiaue Idudnsanasouiasfananisugdinu
Wiel¥iAnszUUNIsATUANALLES (Internal control) Faazviliannsandndunisuftinuves

prnsliussgihmungliegaliussansnm

AUNNUANZNTTUNSAAIUNTEUUSIUNNS (2547) TaWaiunsioazidenvaeiidsaluws

1'%

azvnlumsimuguamnisuimslaesn dumsiadugnddiuuing Annsanainnis

AV

i a A QJ a 1 A a
(5]’1L‘Ll‘lm’]‘ﬁULi@\iﬂ’]iiU‘W\‘iﬁ’J’lﬁJﬂﬂLﬁu%@ﬁﬂi%‘lﬁﬂlu ﬁsuawmwﬂswwummsmmmmmmLﬁu

A o a vV 1 s a v
WNerfuuInsanstsuslavaleyaamng UN137 Lﬂi’]%‘lﬁﬂ’ﬂwLﬁuLLﬁS‘UEJLﬁu&LLu%%aﬁUit‘lﬁ%u

a

J5uuinis msdsanissuilsanufaiuniuiudsanmsiuins maudlalgmuagseuy
@

4 < ' Yo  a ° & ad v a
amuisouieUsslovidoussrsugiuuinig uaznsimunminsguvzedsnsliuinng

mMsimuIRUAMUEATS wazefedlauinsdwumsaamniwuins

WaU meviaed (2550) nanrdrgasdniamenisaainifisagnsifienfifuuseiy
anudnsaliigsialdfie nsndndudwiousnsiduinaudeinsidalildsunisnevaues
uazniunsivdeudufuilandt sdnfusivioduduvarduaunsaneuausiaudenisues

1'% U

gnAviTegsuUIMIvselil

vsn IndsTand (2549) nanhimsimwiesrnsunasesdiufiesiulugunoifmuinis
wiiafunnmaiindaniuaiinsanishnuresesdnsunasesdiuriosiues maufiventu
wazldnruimilonnuszrivy aufeddn mstheuiuasmeluladlmlluussgndld Tne
Almlvesivaduiferdosturrudadisusumsinnisvesesdnsunasesd oty Wy s

Tiuinmsguuudlnl Aenssulul W Uiuugemstiuinsansisae nswaunnisndles nsle
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dnarsfoyauazdaaiulivszrruidiusin lngdrduinssusuulndduiasaiein

s ¢ v a 5 1 o] ey !

nannad 4 4o A 1) Aanssutdulinudefleadulusunsy (Program activities) 11AAT7
o 5 < . @) a da 1 ¢ 1 [ |

N15Y9UAsILAET (Single event) 2) \ufanssunfinuawazaulselovddediny Wy n13

aineld msvauianndannden Wautauwaze1dn sdmstauiminisdles
s ] t4 ql a1 - o YV a o [ 1 1 a vV oa

3) seAnsunATesdIuviBsdulldudAy A1 sidsuulasienarn duasulifnang

sudanarnsduiusingdu 4) winnssunmsdansiiatuiesdasadasla Tagldfivulisauls

<

Malcolm Baldrige National Quality Award (MBNQA) 1Jusiuuuusiiananinuwmianii
yasUsuimAansgenint daduiunuustanuaiwuiendfisemenien salanily
Uspgndld Wy Ussinedi(u oeanndy Aeeluf wasuia@y Tudiuvessuneanigensn
Ul fildsrsTanmunin MBNQA #io Motorola, Inc. wae Westinghouse Commercial
Nuclear Fuel Division Tuiln.fi. 1988 uagu3svawadndilasuseta Ae Globe Metallurgical,
Inc. ﬁauqiﬁﬂﬁlﬁﬁﬂﬁ Federal Express (FedEx) lasulul a.e. 1990 (Evans and Lindsay,
2005) laginqussasdAndnvessneianmain MBNQA Usznaunag (National Institute of
Standard and Technology, 2006)

1. Wedaensedussdnislifinisuugaiadiuaunin (Quality) uasnisiitunasdn

(Productivity) Wifiauannsalumsudsduiigedy
2. leendetesdniseneg Mszauanudiialunisfugnunmiuduas/smie
UmsvesmuiedliAty

3. Uleaduuvnaasinasiiianiagsia mageamngIy MASy wazesimssey

hluUssiumnuannsavesauaaielilumsuulsanmans

4. eldifuuuimafiomzianzsaunosdnsiiussasderBouifinsuinmstans

‘d Qs o L L3
asrmaiellasuanudisslunsiannguninessesdinig

National Institute of Standard and Technology (2006) ladavinuailunisussdiu
aﬁﬁﬂﬂﬁa%iﬂﬁaﬂmmwLwiﬂ“ma The Malcolm Baldrige National Quality Award (MBNQA)
dednasuliesdnsfidnsuussmadussdnsiifidnanmdude Inedinsouveunaaiiunig
W57 7 e Usznausig qus’jﬁﬂ (Leadership) N153MUNUNAENS (Strategic planning)

nMsatiugiuuinisuaznain (Customer and market focus) Msiana NsATIERLAZANT

U

v

I9n15A7103 (Measurement, analysis and knowledge management) n1syudunineing

Y

yaAa (Human resource focus) N58UIUNITUINITAANIS (Process management) Way

QU ¢ L% d
NAENS (Results) AakaAdbuAIWg 1



Organizational Profile : Environment, Relationships and Challenges

Strategic Human Resource
//T_l Planning Focus N
£
S
Leadership \ Results
J
/’y
v | Customer and Process é/
Market Focus Management

Measurement, Analysis and Knowledge Management

A ) o o a 1 a . .
AN 1 WAAIAILUUNUINEINTUITNIAUATWUVRIYIAUDY MBNQA (National Institute of

Standard and Technology, 2006)

< 9 v )
AT 1 anluseaziBunveidnunrading dn NWINABNYRIEIANT ANYETeY
[ (9 < < v ! 3 @ ]
AMUAUNUS YNTANAATUDIAIIUNINIYABBIANT 1NAILUUYBY MBNQA 38UUS
a wa < & & a va < [ L4 =3 v ¢ < a
ssuuldiniseenitiu 6 wmnaduluszuvujdinsnasinliussaimadnivetesing lngh
MIAAIENTENBIANT NMTINLELNAENS Lasnisiududiuuinisuasaainandunguues
VY o a wa ! d’l 1 o 2 A o Y Y a o -
Azt nssssuulURnisnguilasiludiudrdgnasyiliuimisiuanudifyaenis
MuHUnagnsuagmMsiamilanaluewian dunguiiassussnauluseg madadunineins
a v QJ 1 v A
YARa NITUIUNSUITMITIANTT wavnadns Wunquuasains tnefiyaainslussing uas
d e w @ < o 4 '3 v sdduy a va
nszvaunsnddgasilunaualunisiziiliesansussanadwsfiald Fessuudiinistuyn
vinmagiinavilvesdnsiidnenmlunisafradadue af1eusnis msuimsdanisgfuuinig
LaTAa1A N1SUIMTAUNISRY N1sUTmsdan1sniely e siuminensyrna s

o o A v a 1 U
USISIANISNA LLﬁ%fﬂiﬁﬂ’l”lﬂiUNﬂﬂj@ﬁﬁl@ﬂ\iﬂmmgﬁﬂ%u

Zhao uagAmiz (2004) leinseusieianuninuriauifvas MBNQA TuldluniswWaiun

wiesladnnmuninnsuImIdnns wasdnenneedasdnsvamieuINIIMIAugRamNTTY
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A ! a wa 2/ a
vossswmedu lagAludiunsnssuudfdfinsesuseneulumenasilunisuseifiu 6 v

°

1w gl msnauwunagns msatiugiuuinisuasaain mstana MsleTziuas

QJ v 1 v Q) a U 1 ‘ a wa A
MM5IANT5ANE MTadunineInsyana wagnIsuIuNSUIMIInNs  diussuuduinsd
deslieianadnivuetasdns Usznaumenaiandng 4 nuiade aufiwelavesynains

adwsvaIMautugSuuing nadwdmesiunsiulasnseatn wazUszivisuavesesdns

Lakhe waz Mohanty (1994) na17i1 WWiAAUeIN13IA1 Total Quality Management
(TQM) Aemsdavinldesdmsiinsuiulpeanssouzedwdaides Jsdiamusndulunisldinaia
wazasesdiofuinnlunisnmein dwuesdnsiifinisdavhssuuauamazdunaldann
1) swuumsinvhgunmanludumiwswlovis wagnssuiunuvesesdng 2) yaains
aelufinrudila uasiiuanudidglunsiamhssuuquamiesduduvidaenisussg
Wmmensgshavetesdns 3) lanaiisesesdnsiinisysusidmsusosdussuunmain
1) fnsvasusanaudesnisvesdiuuinisnelusasmouenifudiunisvesu nugsiaves
23ANT  5) MyiaAnusiesnIsuasAumav i suusmsdududdylumsaiaussouy

2090905 6) [Hussdnsiifissuunmsdeansiitussavsnm

Ugboro wag Obeng (2000) wuiiluasdnsiiiszuy ToM wrluldasnusandusiug
Mduuan (Positive correlation) s¥mininnzfirvesfuinisgean nslksrunslunis
UhuRnuvesyeains (mslagrualunisdeduls, msldiusulunszuiumsdndy, wagnis
whiadoyadnasuagninensluesdng) arwfiwelalunsyhnurssyrainsuazanufiewels
YO FUUINT

Kaplan tag Norton (1996) lana11131u The Balanced scorecard: Translating
strategy into action IfiAneiugnAmTeTuUINTT (Customer) azinaindruutnisnan
(Market share) #3uu3nnslval (Customer acquisition) n13¥nwgSuu3nisiiu (Customer
retention) ﬁwlsﬁiﬁmnﬂ%’w%mi (Customer profitability) wagauRewalavegsuuinig

(Customer satisfaction)
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Worddsraanufimelavesszyvud5uinisveernsuinsdiuduansdiady
Usgantauuseanal w.e. 2563 AFUSnstunuUsnIsAIee U89sAnSUIMISEIUR U MATEY

Tneiiuszifiunisdrsiausznauluse amnuianeladadunaunisliusnis Yeam1enshiusnig

v o

Wt igliuinis wagsedegiuigainuaznin sIuetelaueuuzdu’ guiiodnwes

o a

Fruuinislundasauusnislasduannsedeiiesdnsuimsdriusuansdiaigrurnli 14

@ 1

nquia9g19 400 Fredrslunisdndawuudisiaanudaiunisilsudldinelvlssvivy

Uszgynsuazngumiagnelunisdnsns

AsdIsIaAINARINY e ST RN UUSNS deseduauiisnelave sz vy

o o

$UUSNSURIRIANTSUSMSAuiuanediasy Usedleuuszuna . 2563 nalusuild

Y
° o

0
Y
Fuau 400 918 Tuswuinmsmudafiuni8the Auusnsuivssdvginu audeideddn

e¢

]

fins wazdudneleddingaeny Aldsuuinsanesdinmsuimsdiusiuanediaiey

szgzmdiiinside  daudl wsesdleuasisnisinusiusiudeya
Suddunisivedednsialsznineiuil 1 gaiay 2562 - 19 fugigu 2563 layds

wuvasvaud1sIImuisnelavesssanvudsuuinismelseald eliussuwugfuuinig

Uszidiuseaumnuianala LLaz%’ﬂﬁa%’agamaﬂisLﬁumamé’aamﬁumﬂiu‘la%iwauLﬂé’w

N

a [ [

WIAUNIMNTAINNTEUN INGUVRYUNTUNTOANANA TSN INYUNT

NNSNAEDULATDIND
wuvdrnruianelafilddueiesdslunisiiusivsudeyatuasal ladnsmeaey

AMULgansadaiient (Content validity) waynagauauiissnsaudalaseadn (Construct

s
a

validity) @wSunisnaasuninui@ieiie (Reliability) 9rntuazandunisuiArdarduysean
Cronbach’s alpha ludiuressgauauianaladesiuuimsilulduinisiiosdnisuinisdiu

AUANHAIY
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MFAATIZYRAzNTUIZUANA
TlUsunsudnsaguniedsaumians SPSS for Window (Statistical Package for Social
Sciences) iftolinszideyamunusrarivaamsiddnalutrediu Seszneulude
1. 31As1¥9in1Aanud (Frequency) waz¥eear (Percentage) U89 UIURADUKUY
dsemnudniulunsiazauuing
0. Aipswdanaloiaradn uazAdeauuinsgIu (Standard deviation) szfuAI
ﬁqwa'lwaaﬂswwu;E%’UU%mma%y’umaumﬂﬁu%ms FDINNITIAUINNS
Fanthiigliuinis wazdeduismnuazain Tnewvuasvawluguildunnsia
LU Likert’s Scale udazdoiimadennould 5 maden dmevundianld 5
pruuy 110l 4 aviuu Yunadld 3 azuun Yeeld 2 ezuuu  uardesiian
17 1 Azuuuy Imaﬁwﬁmamaa@’mauLLUUﬂaumummﬁhLaf?{a WaAINUATEAU

[y [

Avade Wu 5 seau fall

AnunINvesloyaluniasdy = ANgeEn - Awign / 91Uy
5-1/5
0.8

TAgUUIBAIININ

al [ =

1. mzuuulededfiegssuite 1.00 - 1.80 vwieAudy Hszdumuitonels

Ueeitgn

al o =

2. ﬂ%LLuuLaa*&JﬁE}E‘j’izﬂ’jN 1.81-2.60 “u18AIUI Mi%ﬂ‘Uﬁ’NﬁJWQW@I’%ﬁ@H

'
al 1

3. AELULRAETRlsYYIN 2,61 - 3.40 MuNANNIN TseRuauRawelauiu

v

AN

A o Y ¢

4. AZLUULRANTOUTYIN 3.41 - 4.20 PUILAIINTT Hszauanudanelauin

Y

'
= 1

5 Arwuueasfiagsyie 4.21 - 5.00 Mg dseRuanuianelauin

Y

'

g
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WNaNISANE

n1snAgauA Reliability
mnLLUUaaumumsa"ﬁmmmﬁqwﬂwawswwué%’w%mwaqaaﬁmw%msmu

fua WUIA1 Reliability (Cronbach’s alpha) lusnutunsun1sliuinis AugemnIanIg

v

Wiy dudmiiglviusns wagduddiniganuagain gawvdu 0.92, 0.93, 0.91

waz 0.89 MINAINU %qﬁdwqmdwﬁﬁnqmﬁa 0.70 (Nunnally, 1978 ©14lae Prajogo and

Sohal, 2006) S1UALLDUARILEARILUAITIN 1

M3199 1 uaneAn Reliability uunaiuaunlgn1susediy

Fuildnisuseiiu UL Cronbach’s alpha
Fumeunnsliusnis 6 | 0.92
YOINWATIAUINS 6 0.93
wehitglsiusnng 6 0.91
98 UILAINELAIN 8 0.89

HAN1SIATIEVAINUUUAITID

311A1581579A U AN elaresUsEvug FUUSNI5Ye09ANTUTUITEIUUA
oS Vsrdilaudssana wa. 2563 Tunududafunisthe dudimminssumyi
Frudrodeselndfints uazauduiiededednggeony nuinussawugiuuinnseey

wuugeumuaNNianelasvazidunuandlunsned 2

MINT 2 wEsIUILYBIERRULUUARUANA1 TN I R

NSNS Swounuvdeuan  Swulssreuil SesasveUssvuil
fidnda MBULUUEBUDY ARULUUABUNY
uiuiaiunEine 77 28 36.36
muﬁwuv%miﬁwﬂizmwgﬁm 100 39 39.00
mué’wuaﬁaﬁaﬁa%w%ﬁms 100 40 40.00
mué’wudwmﬁaé’a%w;ﬁgamq 123 49 39.83

Rty 400 156 39.00
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Iue%aumaaixé'uwmuﬁqwah611EN‘Uiw’\‘uuﬁ%’w‘%mﬁ%’w?msﬁm%’mLﬁ‘um@{]w 09
DIANITUIMITEIUSIUANIVLATEY wuirmnufanelaseduneunisiiuinisiisefunzuuud
4.4720.52 Fesmnanisiusnsilszduazuund 4.48:050 Wwihiiglvuinisiisyiumzuund
4.48+0.63 uazduAwIsANAEaInTisEiuazuuul 4.4820.57 wazlunmsaulunndu

YBIUUINSEUSAAUN1ETe SAvindu 4.48+0.53 TasnfiseAuazuuuAuIinfiU 5.00

S1HALLDYALAANSI YRS 3
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A1519971 3 szauATedelaAde (Arithmetic mean) wazaANdguuuNInsgIU (Standard
deviation) maaszﬁummﬁawa’msiamuu’%msﬁﬂiwwuﬁ%’w%ﬂﬁiﬂi‘%u%msﬁmﬁmsu%mi

drusuansgiasalunuuinsnuiudaiuaisthe

Uszulunmsinseauanunanwela Mean + SD
SRS B i
Fupeunsliusnslslgeenndudeu uasiinnundassh 4.48+0.52
AnusIALSluNsIiuINg 4.46+0.36
fteventunounslusnsuandledietman dedenisliuinig 4.47+0.85
fszuumiSesaiunaundewensiiuinng 4.49+0.46
AwaEzAINAlEZuNNNsUSNsuAasTuRey 4.47+0.89
Tneaguvinuflanelafunssuiunis uastumeumslivimssedula 4.470.77

Auade 4.47+0.52
YBINNATIAUING
ﬂﬂa&wmmﬂﬁu’%miﬁwmmnmaLﬁasaq%’wswwupﬁ%’w%ﬂ'\s WU USNITUDN 4.47+0.25

A0UT USANTIURIAIRNMIEY YERUBALIANSITNTT

fmsUszrduiuslsfuuimmsuisdesmensliuinisidali 4.48+0.45
MOUAUBIANLABINITNISIAUIMIUsTYYUlARE 19l UsEAVEA M 4.47+0.63
gaanensliuimsanunsadnieie avmn sam57 4.49+0.85
e demuuengaudnng / drevssanduiug Sanudanudilade 4.49+0.52
Tawasuvhuianelasudewnmsidnieuinislusgaula 4.48+0.58
Anade 4.48+0.50
Wi dgludnas
Bwthiiiinslued Buuduudala waswioufiagliuinng 4.47+0.78
dwthiireelinutiemdeuust uazanusoudlalymidednasn 4.49+0.65
Wwihitlaunsansudednanlidmau ilade uazgnies 4.48+0.98
whiifisunudsaelunnsliuinns 4.48+0.45
mthiilvuinmsregSuuinmsmiieutunnsne ldidendjin 4.47+0.47
Tngaguvifmelalunsliuinmsvesdmihimavinduszaule 4.58+0.45
Auady 4.48+0.63
FeduneanuazaIn
anufineveamheudnis avaanlunsidumaniuuing 4.48+0.52
AufismevesdsdsnnuaymIn Wy Reasn e fidsnesliinng 4.48+0.48
auazeavasaonuiiliuinnslae s 4.48+0.79
et nsans weziiulinesuinisegiadivme 4.49+0.65
gunsalindeddddinawivaty weelliiome Wuinsynd 4.49x0.58
Tngaguvhuimelatuaniuil Yangunsaluasiedunennuazenn 4.48+0.41
Aiade 4.48+0.57

Aades 4.48+0.53
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TudwvesszfuaufimelavesUssivud suuinsamuinussumyinu ¥8eeefns

USmsdudvanadiasy nuitredunounstiuin1sisyauAsUun 4.51£0.38 ¥84N19A1S

Tusnisilseiuazuuudl 4514055 Wanthigliusnisiiseiuazuuuil 4.53+0.44 upzda

SrulgANaEAIndsRuAzLUUd 4534058 warlunmsiulunniiueesuuInisniu

dssUmyty flindu 4.52+047 lnefifiszgfupzuuuiuiiiy 5.00 eazideauansly

A9 4

A1519% 4 seAuAadaands (Arithmetic mean) wazAdyaunuInsgIu (Standard

deviation) maﬁzﬁummﬁqwa’ta@iamu‘u’%miﬁﬂiwwuﬁ%’w%mﬂﬂ%u%ﬂﬁﬁaaﬁ‘msu%ms

drusuansgiasylunuuinmsinuissumyiou

Uszaulunisinszauanuianela Mean + SD
Futumeumsiiuinig
Fungunstiuinsliigeendudou uazdimmuagassh 4.52+0.32
AnusIASlunsiiusnns 4.53+0.15
ftheuentumeunisiduinisuandliesredniau dedensliuinig 4.51+0.68
f5zUUAISeaEUNDUNAIBINTTIAUIANT 4.52+0.25
AwaEAINlduNANsUSNsuAaT Tumey 4.51+0.46
Tneaguviufianelafunssuiums uasdumeumslivimsseiula 4.50+0.49
Aady 4.51+0.38
AUTDIN VNS IAUINNT
fveemenisliiuinnsiinarnuaneifiesessudssueudfuuing wWu uinisuen 4.51+0.98
a0 usnsluthaaninidies vieusniatsanis
ﬁﬂﬁﬂizmﬁuﬁuﬂﬁtﬁuﬁmswsmﬁaﬁdmmqnwslﬁu%msﬁ{fm“lﬁ 4.50+0.58
ARvALBIANABINISMSIUS MsUssvwuldegsliusyAngnm 4.49+0.25
gowansiusmsanunsaiiiise azan saa5a 4.53+0.43
the domuuengaudnis / theussanduius Sanudaiaudilade 4.51+0.58
Taasuvhufianalaiugammemsidniainslussiula 4.52+0.62
Aady 4.510.55
ﬁﬂuLﬁﬂwﬁwﬁﬁﬂﬁU%f1wi
Bt afnsluss Suuduudula wasndoudiagliuinns 4.53+0.25
Wvhitreeldautiewdewust uazanunsoudledgmnldedresinga 4.53+0.43
dmihflanansoneudednanldtaay Whlaie wavgndes 4.52+0.69
Bt unudisavelunisliusnns 4.52+0.25
WnthiliuinisregSuisnsmiieutunnsne Lidienujun 4.530.14
Twaguviufimelslunisivimsveadwmthimavinlusesivle 4.53+0.44
Auade 4.530.44
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M1319% 4 (si8) seauAladeauAdn (Arithmetic mean) wagALlgauuunInsgIU (Standard
deviation) wesszAuAianalaseruuinsTvsrrvulsuuimsivlduinisiesdnisuims

drusuanidiaiylunuuimisudilssuminu

Usziaulunsinszauanuiiansla Mean + SD
anuiinevomnheudns asmanlumsiumaniuuinig 4.53+0.53
AuLisauesdsuisALaTIN Wy Teense senh Mlwneeliusnis 4.52+0.25
muazeInesEnuTiliuInIstne 4.53+0.46
fividediefiust nsens waziauliresusnsesrafivme 4.54+0.89
gunsalirfedldddnauiuadie waslifivone Wusnssansa 4.52+0.74
Tnsaguvinufimelafuaniuil Jangunsaluazdsduisauazan 4.52+0.25

Anady 4.53+0.58
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