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wszsvnquinidendninusivarisnisuinisisnistudleid wa. 2546 i
wausuelitelidusenisiesjiRemilagléiinsuimsiomsthudiesiieysslomiqu
vowservu \Aanaduguidenisiavessy TussAniam araudueiluiBanisivesdy
antumpuMIUFURMUTAumM STy Ussrmuldiunssnsauazainuagliiuns
novauesmiems Tnefidminedil @¥aRnsdninnuanznssumavauszuusems,
2547) '

1. iinUsslovigquuesUszersu 1duA n1suimissenisiiaiuisansvaues
(Responsiveness) ABA1UABINITVOIUTTYIYURAENEIENITIAaRansEnuluBauIn
(Positive impact) fieAITHRIUTINUSEY YUY

2. \nadugnisenisionesiy 1iun msudmsiteliléuadng (Outcome) mssmu
Tnqusrasd (Objective) 21315 Tandinasuinasuvuyatiunadugni (Result base
management) warmsiavirtennasindienaan (Performance agreement) lunnszdy

3. fivsvdnBnmuazifiseuduarludanisiavesiy Wud msvivsiesdosiiensan
TuBaTsuiisusznitadadoduda (nput)  funadns (Outcome) fAatulasiinisia
Cost/benefit analysis 1aunsniinnsinrudululfuasmgurmsunusunielasinis
Aneq eufudsEleniildsy satdaszuunmInatmnemsviaulasiananuveusas
yAAa (Individual scorecards) Pidoulatuseiuasdns (Organization scorecards)

4. LiffumeunisufiReuduarududu i nmstmunszesnanlunisufoReu

wazn1santuneunIsU{URU (Process simplification) uavdalviin1insearwdunanis
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#adula (Empowerment) itel¥msufiRnuaieduiigauinstndifuysyaa sauvnig
UjjiRenilugy One-stop service ,

5. dimiviuupnrsisvesdunemshivivdemanisal ik msnumuuasyiulye
nszuIuns wazdumeuriulmisgiane (Process redesign) dasndudosmumudidiv
anudrAguazaudnduvesunuaunarlasinisnszes (Program evaluation) NsGUIAN
dhusrwmsilisuduaznsufulgingmne ngssidsusing Wimnsanfvannniscie
e

6. Ussmwuldfumssneanuazmnuazldunisnevausmiudiesnis Iduins
UjiRsmmsfiaiufiennuseinisuasmfielavesussrsudFuuinadundnlasing
d19219AUABINTIBIUTEY IV (Citizen survey) wazAIuRewelavesguuinig (Customer
survey) lunannvangisuasfulueemiiane iedanuumsufiRsniseely

7. fimsssdiuwansufiRnuesminae 1duinmsaneaeuuas anan1sufinu
wWel¥iAnszuunismuguauLes (nternal control) FagyhliaansandndunisufiRnuves
aannsusTqulmneldegnediusz@annm

dufnauezassmsianszuuTens (2547) WRaunseandonvesiadinluu
azmanalunsfaAuamnsuImslaesn dMunmsjudugnigivuing finsaneinns
o a - w a ' - -
suumsluseamsiuimuAniiuressyu fdemnaivszrmuannsouansaufniiu
A ar - ' = - s ;
Wervuinsassuglavatsdemn imsliessiauiuuasdaiausuusyealsyyvy
e - ° w - = & L ;
Aiuuinms madwamsiuiimudaiunidivdpmisiivingg msudledguinazszuy

- - 4 €0 s - o | V-
ﬁﬂﬂ"lﬂﬁﬂ%lﬂﬂﬂiﬁtﬂ'ﬂﬂﬂﬂﬂi311'11111!3'i‘UU'iﬂ"l'i u.asmm'muﬂmmpuma'zﬁn'ﬁ'lw'sm's

ol A - o -
MINAUIAUAUINT UaziaTasliouimsdmiumamiaunamuings
- 1 J =l - JU a
WaU memaed (2550) nanrirgesduiameninainifivagasideaniulseiu
- - a v a - o o v
mwdnialiginaldfie mindndudwiouimsiAuiuamdeinsiddlildTunsnevauss
wazniunsredouiuguilandn ndndueiviedufnaivanninonouausinufeNsves
v - Yas = Ead "
gnAmieguuimmieli

fsn Indsand (2549) namimsRaesinsUnasesduTasiulusmesd ANt
wfsturinmadisdamuansomsiureesdnsunasesdurieiues msduilseniu
uazldmunfonnussrvy muAndsy mahmuiuezmeluladlniluvssgnild  Toe
FolmivesestiuisatosiuanudniGudunsinnisesesdnsunasesdiutiosdiu Wy ns

Wiuinmsguuuulmi Aenssalmi 1w Yiuupmslivimsansisae mawauinsdies msld
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dnasdeyauavduadulivszveuiidiuion Tasdritvinisguuuulmiduiiansmiein
wininust 4 do Ae 1) Awnssuhullmusraileadulusunsu (Program activities) w1nnda
nevhauaiaies (Single event) 2) DuRenssuitigueuazauusylonidedeny Wy n3
a¥eneld nisWmuranmawanden Wauiauwaze dn saudiniswauminisdies
3) aadnsUnAsesduTRsfuliduddyviliiAanswasuulasiingn duaduldidnaany
sudouaznafuiusiingtu 4) winnssumsiamaietuedasaiasty Taghifmisnula
Yasumioti

Malcolm Baldrige National Quality Award (MBNQA) (Uufiuuuusneianmunmmuveui
vewszmAanigowini Fududuuvuselanuamurissaiusamanig sialanialy
Usegndld 1wy Usenadu eeanside Awrlus wasniade ludwuveswsympanigonin
U?'é'vlﬂmﬂ'lmjmﬁ'ﬂﬁaqmmw MBNQA fA® Motorola, Inc. kag Westinghouse Commercial
Nuclear Fuel Division lula.f. 1988 uazuismauadnildiusnsla fe Globe Metallurgical,
Inc. dugsnefiiuims Federal Express (FedEx) 1#3ulull A.. 1990 (Evans and Lindsay,
2005) lneinquizasAndnuessnaianmunin MBNQA Usenaudie (National Institute of
Standard and Technology, 2006)

1. iedenszfuesinisliiimsuiuleisdunmunn (Quality) uwazmsiiunandn

(Productivity) Wifimuannsalunisussduiigetu

2. ilengensfniarneg Assaummdiialunisuiuupqunmaudiuaz/vie

vimsvasmuiadldidy

3. WeahammuasnusienIAgin MegramnsT MAdY uaLBsRn1IANe

ihludssdiummaninsovasnuieaieldlunsuiuupauam

4. welfifuuuimeianzinnzaunesinisiszasdesFoufanisudmsdans

¢ - ) & o I3
ssrmaelilaiumudnislumsiaunauameetesfnis

National Institute of Standard and Technology (2006) ladavinnaseilunisuszidiu
aefnsiteFusTaRmuAMUYITIA The Malcolm Baldrige National Quality Award (MBNQA)
Weoduaduliesdnsidriusemadussdnsiifidnenmiduida Tnefinseuvennasilunms
#9500 7 wana Uszneuiie nmxgin (Leadership) N1TusuNagNs (Strategic planning)
nMajaiugFuuinisuaznain (Customer and market focus) M3iANa N1TIATIEIUAENS
inn13A2747 (Measurement, analysis and knowledge management) n1s3juiunineins
uﬂﬂab(Human resource focus) NTEUIUNITUINITIANTT (Process management) WAz
HadWS (Results) dauanslunmil 1




Organizational Profile : Environment, Relationships and Challenges

Strategic Human Resource

/ Planning Focus \3

Leadership I <:{> H Results
I\, Customer and Process /

Market Focus Management

Measurement, Analysis and Knowledge Management

amil 1 wassfuuumnadmiusniaguaInuierfens MBNQA (National Institute of
Standard and Technology, 2006)

ot 1 ndussaziBoavesdnunzesding anmundouvesasing dnvairves
AMUFUNUS gnomIanseeIAI N INIEAB0IANT IINAIUUUYEY MBNQA LR
ssuvufiinisesnidu 6 mnedadussuuufiRnisitessiiliussqfiwadwivesasdns Taei
MNANTIEMIUIBIANT MIIURUNagNS waznrsjutiugiuuinsuaznatnazidunguues
amefhh nsgszuuufanisnduilasdududrdgisiliguimatuaudidguens
Mununagniuazmsuamnlemalueuian dunguildesszneuluse majaiuninens
yara nsvuaumsuimsdans waswadnd \unduueskadng Taeilyaainslussdns was
nssvunsidRgesunyuslumsiiseriliosdnsussquadwiiinaly dasruuufoanistunn
mnavginavihliesnsiidnenmilunisairndadue afeuinis msvimsdansgiuuinis
wazmaIn NMTUIMIAMUNITRIN Msuimsdamsniely ﬂuﬁy'emsﬁ'mu'm%'wmnmﬂna n3
Uimsdamsin waznsiimmiuiinveusiedsnuuas ey

Zhao uwavmnz (2004) linseuseTanmunmunirifives MBNQA Tuldluniswaun
J w - @ 1 -
iwsaslieinguammIuInsdami uazdnenmusiosfnsvemheuinmiediugramnIsy
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vowszmadu Tneiludiuusnszuuujuiinisesusznaulufoinasilumsusaiy 6 wn
dun amediin myuaunagns msjaiugiuuinisuazaatn nstama msieseiuay
m3dansaud mejaiunineinsyara uwaznszuIuMIUIMIIEAN  dausruuufoanisi
aosdeianadnivotnsdng Ussnaudemnandng 4 wuaede anuiawelevesynains
radwsvaInTutugiULINTG nadnsmeTumsRuwasnInan LasysTAnsravendns

_ Lakhe uwaz Mohanty (1994) na@m71 wuIAAYEINTIAYIN Total Quality Management
(TQm) Aemsdmiiesdmsimsuiuvlpanssauzegroiior duimmdndulunislénada
waziadesiledmaunnlunmnseia dwmivesdnsiinisdariiszuuguaimerdunaldann
1) szuvumsdahauamezdudiunilenlovis waznszuunuvesesdng 2) YAaINI
meluiimudils uaziuaruddylunsdavisruuaunminzidudiuniiveinisussg
Wamnenegsiovesesdns 3) Tassadvesesdnsiimsuiuidmivsesiussuuguam
4) finsvasusmarudeinisvesgiuuinsmelusazaisusnidudiuniliveunugsives
83AnT  5) MylamwissnsuazaumAnTvesdiuuinadudiudrdglunsadeaussous
¥0303Ans 6) Wusnsitiisruumsdeansitivsyavisnm

Ugboro wag Obeng (2000) wuinlussdnsitsyuu TM wiluldesnusnanduiug
fduvan (Positive comelation) s¥witannzfiirvasuinisgega nslisrunslunis
UfjuRnuresyaains (mshidwnslunmsdnduls, msiidusaulunszuiumssndu, waznis
Whiladayatmatsuazninensluesdng) anuanelalunisviniuresypains uavauia
welavawFuuinig

Kaplan uag Norton (1996) 1ana12191lu The Balanced scorecard: Translating
strategy into action ilANAMNGNAMIBETULINS (Customer) FriATINEINLLINTIAAIN
(Market share) g3uuin1slva (Customer acquisition) n13¥n¥IGTULINITAY (Customer
retention) Als#léngFuuIn1s (Customer profitability) uazadufiswslavesdFuuinis

(Customer satisfaction)




unil 3
LiUauIsIve

voulvAYaslATINTIvY
Hedadrmannuimelavesszyrvudivinisvesesimsvimsdudvanisioiy
Uszddauuszana we. 2561 AlFuinislusuuinisdneg vesesdnisuimsdiudvaney
Wiy Tneiivsadunisdrsaavsznouludis anuitewelasetunsunistiudnis deananis
Widms dmihiidliins wardedsdnemuasmn muideaueuurdug quiedis
vosfiuuinstuusiaziuuimslasduanaedeiiesinsuimsdnsivansdiigsusaly 1§
nguiI9t1a 400 Fsdnlunisdndivudrsismnudaiunlusvddiielivszvivu

Aiuuimaneu

Uszrnsuazngualagnelunisdisn

n1sdIIRuAAiuYeIUsTYIsugIULIns AeszAuauaneliveslsrvy
Aiuuinsvesesimvimsdsivanadiady UszdrUuussana wa. 2561 neluswdd
$wuau 400 18 Wnmuimsdudaftumdlsadeunaritiu vusudafunmsthe vudu
ededdnins uariudumsugy Auvinsenesdnsuimsduiuanediniy

szuzaiiimeide  dowil ndssflouariBnsiiusiusaudeya
Gudndumdfededineisswiniuil 1 nainu 2560 - 18 Ausiou 2561 Taeds

wuugeuamdIauRimelavesservugurimamalusedd Weldussvvugiuuinms

Uszidiuszauanufiamels wardadedoyanisusziiunamdiandumaluladwszeauindn

v L - ‘ L a
WIAMNINITAIANTZIN mmwwqummmqnuﬁnﬂ WWIAYUNT

masauirioile

wudmemuimeliliiduieisslelumaitununadeyaluaded 1éinmaasy
AaAisansadailon (Content validity) uarnaaauaIiBInsudalaseaine (Construct
validity) dwiunimaaeuanudeiie (Reliability) sntfuszaniiunsmeariisduyszans
Cronbach’s alpha Tuduvasszduanuftawelasieauuinsiluliuinisfiesdnisuimsdau

FuanIsiadgy

MIIATIBAUATNTUSTNIANE
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lalusunsudniagunedanurnans SPSS for Window (Statistical Package for Social
2 a4 _a o - e ) - v
Sciences) alaTetoyamuingusrasiueimsidedrsnlutngu  Fwszneulusme
- - L 4 o g
1. AAT18InIAND (Frequency) uaziowuay (Percentage) ¥0931UIULADULUY
dmamwAaiuluudazauing
- T - - | o S [
2. UATIVAUAUAYAMA  WATANUBAIVUNINTG U (Standard deviation) sEAUAIN
fanelavesUszyrvugiuuinasdetunounisiiuinis demienishiuinis
v v o v - & ﬁu o
Wivimgiuings wasdeduasauarain lasuvvasvaluduilldunsia
< - ¥ v - - v - v - v
WU Likert’s Scale wiavdeiinnudenmauld 5 niaden dmeuuniigala 5
9 » [y [ -
Azuun 1NnlA 4 pzwuu Yunanld 3 avuuu desld 2 Azuuu  uazleeign
°_ o w ' - ° [
W0 1 Azuuy TaeddimeuvesdnovuuvaeuniuumiAede uazimunseiu
i J ar ar :
Anade Wy 5 svdu Aail

amuninvesdeyaluudasdy = Fgegn - Agn / S nuty
5-1/5
0.8

Tnavuneauin

1. Azuuuedsilegsening 1.00 - 1.80 mnemudn dszduarufimels
Yiowign
AvuuaABlegIEnie 181 - 260 wnemuri Tsedurufiawelaties
AruuuIRALTiBgsTWIn 2.61 - 3.40 weAw Siszduauitewelevu
nan

4. mzuuuadeilegsewin 3.41 - 4.20 mnerwi fszdumuiiwelannn

5. Azuuuadeilegsewin 421 - 5.00 mnemmr fiszdusaufioneleunn

<
ign
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HANISANEN

NIMAaBUAT Reliability

NNLUVABUIINMIEITIIAMUR e TB U sE A TURTUUINITTBIRIANITUIMISEI
#ua WuiiAn Reliability (Cronbach’s alpha) lusudumeunisliuinis fugemiens
Whuins dudmihiiglivines wazdudssnneamazan fidwiiy 092, 0.93,0.91
uay 0.89 mudIRY if«'irhqan'iﬂﬁ'l’:nqmﬁa 0.70 (Nunnally, 1978 #14la8 Prajogo and
Sohal, 2006) TwazBuARandlumII 1

- i " aka o v -
MINA 1 waneAn Reliability Sruunmusuildnisusadu

guiildnisusediu Jute Cronbach’s alpha
Fumeumsliuinig 6 0.92
YamInsiuinig 6 0.93
Wwhiigluing 6 0.91
Adnneanuazan 8 0.89

NANMTAATIEHINULUUANTIY
nn1sdrneanufanelavesdszvrvugivuinisvesesdnisuinisdiudiva
wasledy Ussdleuuszanm w2561 TunudunsdaiunSlaadousariidy dudaiy
mthe wassuduiodeddnding warnudnmssugy wihssnngiuuinney
wuuasunuaufimelaneazdoauandunsnd 2

- ° v -
AN 2 uaﬁ@mmu‘]ﬂ”dﬂau LlUUﬂaUﬂ']ud'ﬁ'JQﬂTmﬂQ“ﬂhl

nuuing Snuuvdeuny  Imnowlssrwuil JevasvesUszyrvuil
#dnds ABVLULABUNY ABULUUABUANY
owsumsdadunmdlsuSeunasiin 150 52 34.66
sudaiumsthe 80 35 43.75
asiededdnging 120 49 40.83
NUMUAIGITUGY 50 23 46.00

T 400 159 39.75
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TudruvesszduanuianelavesUszvrvuguuinisifuuinisdmumsiaiunid
Tsaeunariidu vosasdmsuimsdiuivansdinty nuimaiameladedunounis
Livinnsilseduavuuuil 4.48+0.65 domnisiuimsilsvauasuuuil 4.49:0.63 W§wihitg]
Wuinsilseduazuuui 4.49:0.64 wazdudssruiearmazainilszAuazuuuil 4.49+0.69
wazlunmsailunpduresuuimsiumsdafumslsadounariiiu fidwindu 4.49:0.65

@ 1 & J
Tnefiiiszaunzuuuinwigy 5.00 Swavidsauandunsnil 3
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J - i J o . 0 -‘
f13799 3 FEAUARAUIAYANA (Arithmetic mean) WAYAUBUUUNIATEIU (Standard
s - ' a <l vo a v ad o -
deviation) wesszAUAMUaNelIrBNUUIMIIYIET UL TULINlUlTUINSesAnIsUIMS

1 o - - ar - dﬁ
daushuansdiaig luauuimsnuiunsiaiiunslsiGounas iy

E unm'.r:j']'&'au

AnuTATIlunmsiiuing 4.49+0.60
fithoventuneunstivimsuaniliethedaeu hedemsliuinig 4.47+0.69
fiszuumBediunaundsveinsivuinis 4.49+0.66
AN UTINMIUImIusasfumey 4.47+0.65
Tnsaguviuitaelafunssuiums wastumeumsliuimsseiula 4.48+0.68

Auady 4.48+0.65

PFaann1sinusna ;

4.49+0.74

fgeamansliuinasfivanuanss 11'uuqu11 "Wy vimen

aond vimsluthaaminidies vieusnomsems
finsUsen@musiFuuinmmauiemmamslsuimsitdali 4.50£0.75
nevauarIRBININliuIMsUszvvuldedniiuszangnm 4.50+0.63
deminsiiuinmsawnsodifeie azan 05 4.47+0.69
the demnuvengauims / theussnnduiug fanudaaudilede 4.49+0.58
Tneaguviufaweladutammmsdhfiuimsluszaula 4.48:0.85

Auads 4.49:0.63

sl Buudausala waswdouieslwuing 4.5040.63

Wimhitreeliramhemdeuuni wavaunsoutletgmildednnni 4.490.70
Wwihilannsaneudednonilddanu Wileie uasgnies 4.50:0.68
Wmnhiifidnousmelumsliuing 4.5110.65
Wimhiilfuimssedfuuinmamiloufunning Lidenujos 4.50£0.67
Tasaquvinufianelslumsbiuinmvesdmiiiynvinilusedule 4.49:0.69

AnRdy 4.50+0.64

jpamheuinms azmnlumsdumaniuuing 4.51+0.63
msemeresdiennmwarmn Wy fivessn vienh Thiwmesluints 4.49+0.62
Aruaventesanuiliuimslae 4.48+0.62
fmlsdeiant s wanhiiresuinsedafivime 4.51+0.65
qunstiiededlidninnuiualiy wasiifisme Tidminah 4.50+0.61
Tasaquvinuimelafuanudl Jangunsaiuazdsdnnemmazemn 4.48+0.63
Anade 4.49+0.69
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TuduvesszduarnuiimelavesUszasudiuuinsimndaiiuntthevesesdnsuims
duduanadinig nuhreduneumsliudnsiiseiuasuuuil 4.49+0.64 deamanisliuims
fiszAunzuuR 4.50£0.55 Li'iwﬁ’lﬁ:g‘lﬁu'%nﬁﬁizﬁunzuuuﬁ 4.51+0.52 uaxdsdnIeAI
avsanisyAunzuuui 4.49:0.54 uazlunmenlunnduvessuuimssudaiiunsthe
whiu 4.50+0.57 TaeiiliszAuazuuiiuiiu 5.00 Twasdoauandumsni 4

< ' - - . o
A5 4 sEAuANRdBIaYAdia (Aithmetic mean) warAbBIUUNINTEIU (Standard
r ar - " - - a - - £
deviation) vesszdummimeladeuuimsivsErsugFuinslvldvimsfiesinmsuims

dausuanasieigluruuimsiudaiumsthe

naunwiﬁu‘i!jamni‘uiau wﬂmméaaﬁz | £ | 4.48+0.63
murdatunmsliuins 4.4910.65
fitheventuneumsbiuinsuanliednsdmeu hesensliuims 4.50£0.61
fiszuumGpsdsunaundsaamsiiuing 4.51+0.60
mazmNTlATUTINMIUINsuRartuney 4.49+0.63
Tnsaguvinfmelafunssuiums wardumeumslduimsszdula 4.48+0.69

ALady 4.49+0.64

,‘{,""1_5'.1.‘__‘:'_)"5-‘1{ k11 1'_,-_1“5".]&"-5';'?"-

fidemamslivinisivarnuatsiivesesiuuseyrvugiuuinis wu uinmsuen 4.5010.55

aondl uimsluthananinidles vleueniansiwnis
finUszrdniusiulmmmuidemianisliuinsiidaln 4.50+0.36
pavAuBInLABIN IMIIMUIMsUsE vl segniiussdvinm 4.5110.47
demmensiiuinmsanunsadnishe asmn e 4.50+0.96
the femmuengauinms / thevssndniud daudasudilede 4.5110.38
Tneaguvinfaelafudemmaditinsluszdiula 4.500.47
fAuade 4.50£0.55
miigiuinas : LR
Wil Ssudhusils unswdoutieeliuin
Wiwthiireslvimmmhemdauunih wazansouiletgmlfodnnnd 4.510.57
Wiwihlaunsoneutednaulidmoy Wiladwe wargnAies 4.52+0.49
WmihidismoudAsmelunmsliuing 4.51+0.40
WwmihilfEmssedivinmileuiuynae LidenUjoR 4.510.50
Tavaguviuiiamelslunsbivinsveadwihdiynvimilusesule 4.50+0.51
Aady 4.51x0.52
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. ar ' 4 - ] ‘J
A3l 4 (D) seAuAaABIaYAdn (Arthmetic mean) uarANUBAUUNINIgIU (Standard
s ae & ' - ¥ as - Voo =l '3 -
deviation) vesszAvAImRaneladeruuINsIvsFTITUgTuUUInsuliuinsieadnisuims

dausuanaiaig luamuimssudaiumethe

g UALA LA

UeIBUIMs armnlumadumaniuuinig 4.49+0.63

ARgmeTesdsemmaEmn Wy fivessn Yeath Aiesliuims 4.47+0.56
mazavesanuiiiuinmslaesy 4.48+0.56
fwldefai 153 wanhiiliresuimsetnaileme 4.49:0.66
qunsaliededlddnineuiualiy uwalifeme Whidmimad 4.50+0.67
Tavaguvinfanelafuaniudl angunsaiuasdssnerruasmn 4.50£0.53
Fiade 4.49£0.56

L e s

‘ seiuaianelavessrrwugiuuinsduiiedediinging vesesinsuims

dusanaieiy wuimeduseunsliuinisiiseduazuuuil 4.53:0.62 Fammanisliuins
fisvfunzuuuil 4.56:0.63 Wwmhiglivinsiissdunsuuudl 4532063 wardsduuaana
avmnfiszAuazuuuil 4.53:055 waslunmeniluynduresnuuinsiudedodiinging
fifwiniy 4.5320.62 Tasiifszdunsuuuiuiniu 5.00 MeazBunuandunanai 5
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! J a & L i e
A3l 5 seduAaALaYAda (Athmetic mean) WATANUBILVUNINTE U (Standard
o ) ' - ) VYo - ¥ - - . -
deviation) vesszAvAIMTImelafBUINIIVIETTUESULINsIULEUI N sTRsdnsUIms

o = - > ) : . o
'(11\191‘11]5\“\1&?'5@1“\1'l'lJlﬁﬂ'ﬁﬂ'luTIU i) mﬂwgwms

wneunu'lw%nﬂhxqqmniwau warilmuAae 4521061

anuadalumsliuins 4.5310.63
fitheventuneumslivinsuandietredmau hosemslhims 4.54+0.62
fissuumGmdwunaundaveinsliving 4.53+0.60
Az TUTINMIUIMsusastunou 4.54+0.61
Trsaquvinufanelafunssuoums uastunsunstiuimssiula 4.53+0.65
ALady 4.5320.62
fdoamanisliuins umnnmumsaai’ﬂuﬁ%’w? Wy vdmawen 4501055
aoit vimslutananindles wisuennarsems
finmsussndniudligiuimmmuiisememsliuinsidali 4.5310.36
nEVAUBIANABIMINMIIUIMIUssvuldegniiuss@vgnm 4.53+0.61
domimibiuimsanunsadnteite asmn 12 4.55+0.56
the deanuuengauims / thevssndiniug daudaaudnlaie 4.54+0.64
Tnwaguvinsmeladmutemunadfaimsluszivla 4.540.74

AQaY 454¢0 63
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